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In tro duction challenges. Factors such as limited network coverage, digital illiteracy, and
regulatory issues can impede its adoption in some regions. Addressing these

challenges is crucial in realizing the full potential of mobile banking for digital
Mobile banking has emerged as a powerful tool in promoting digital  financial inclusion. The future of mobile banking in promoting digital financial
financial inclusion, especially in developing economies where traditional  inclusion looks promising. Continuous innovations in financial technology or
banking infrastructure is limited. With the rapid proliferation of mobile devices fintech are expanding the scope of mobile banking. For example, the integration
and the expansion of network coverage, mobile banking has become a  of artificial intelligence and machine learning in mobile banking apps can
transformative force in expanding access to financial services. This paper  provide personalized financial advice and recommendations to users, further
examines the impact of mobile banking on digital financial inclusion, focusing  enhancing financial literacy. Moreover, the growth of Decentralized Finance
on its role in providing banking services to previously unbanked or under  (DeFi) and block chain technology has the potential to offer a wide range of

banked populations. By analysing the benefits, challenges, and future potential  financial services, including lending, savings, and insurance, through mobile
of mobile banking, we aim to understand the extent to which it has contributed devices [5).

to financial inclusion. Mobile banking offers unparalleled accessibility and
convenience. It allows users to access their accounts, transfer money, and .
make payments from the comfort of their smartphones. This has significantly CO"C'USIO"
reduced the barriers to entry for individuals who were previously excluded from

the formal financial system. The convenience of mobile banking encourages The impact of mobile banking on digital financial inclusion is undeniable.
unbanked individuals to engage with financial services, thereby fostering It has made banking services more accessible, cost-effective, and secure for
financial inclusion [1]. previously underserved populations. As the technology continues to evolve, its

potential for fostering financial inclusion will only grow. However, addressing
D . t the remaining challenges, such as expanding network coverage and promoting
esc"p on digital literacy, will be essential to ensure that mobile banking reaches its full
potential in bridging the financial inclusion gap. With concerted efforts from
Mobile banking has proven to be a cost-effective solution for both financial financial institutions, governments, and the private sector, mobile banking can
institutions and users. Traditional brick-and-mortar bank branches entail high  ¢ontinue to drive positive changes in the financial lives of millions around the
overhead costs, making them less viable in remote or underserved areas.  yorld.
Mobile banking, on the other hand, can reach these areas with minimal
infrastructure investment. Reduced operating costs enable banks to offer
more affordable services, which is crucial in atiracting low-income individuals  ACknowledgement
and small business owners. In addition to providing basic banking services,
mobile banking applications often include educational features that help users None.
become more financially literate. By offering tips on saving, budgeting, and
responsible borrowing, mobile banking can empower users with essential .
financial knowledge. This education aspect is a key driver of digital financial Conﬂ ICt Of IntereSt

inclusion as it equips individuals with the skills needed to make informed
financial decisions [2,3]. There are no conflicts of interest by author.
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