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. through digital channels The impact of internet banking on profitability is also
Introduction g 8 & y

evident in the increased efficiency of financial transactions. Digital banking
) o ) platforms enable faster processing times, reducing the delays associated with

The rapid advancement of digital technologies has transformed the  manyal transactions and paperwork. Automated payment systems, reak-time
global banking industry, with intemet banking emerging as a key driver of  fynq transfers, and Al-driven financial advisory services have further enhanced
financial sector growth and profitability. In Saudi Arabia, the banking sector banking efficiency, allowing banks to serve more customers with fewer
has undergone significant digital transformation, driven by government resqurces. The integration of artificial intelligence and big data analytics has
initiatives such as Vision 2030, which aims to modernize financial services also improved decision-making in areas such as credit risk assessment, fraud

and.gnhance qconomic diversific_ation. Internet banking has revolgtionized detection, and personalized financial services, further contributing to revenue
traditional banking models by offering customers faster, more convenient, and  growth [3].

cost-effective financial services. Through online banking platforms, banks can

reduce operational costs, expand their customer base, and enhance service However, the adoption of internet banking also brings challenges that
efficiency, ultimately contributing to improved profitability. However, the shift ~ ¢an impact profitability. Cybersecurity risks are a major concern, as digital
towards digital banking also presents challenges, including cyber security transactions expose banks to potential cyberattacks, fraud, and data breaches.
risks, regulatory compliance, and competition from fintech firms. This study Saudi Arabian banks have invested heavily in cybersecurity infrastructure,
examines the impact of internet banking on the profitability of banks in Saudi  encryption technologies, and regulatory compliance to mitigate these risks, but
Arabia, assessing how digital transformation influences financial performance, the increasing sophistication of cyber threats remains a challenge. Additionally,
cost efficiency, and customer engagement. By analysing key profitability competition from fintech companies and digital-only banks has intensified,
indicators such as Return on Assets (ROA), Return on Equity (ROE), and net forcing traditional banks to continuously innovate and enhance their digital
interest margins, this research aims to provide valuable insights into the role of ~ Offerings to remain competitive. Regulatory frameworks have also evolved to

internet banking in shaping the future of the Saudi banking sector [1]. keep pace with digital banking trends, requiring banks to comply with strict
financial regulations and data protection laws. While these regulations ensure

. - financial stability and consumer protection, they also increase compliance
DGSCI’IptIOﬂ costs, which can affect overall profitability the shift towards internet banking
has also influenced customer behavior and expectations. Modern banking
Internet banking has fundamentally changed the way financial institutions  customers demand convenience, speed, and personalized services, prompting
operate, creating both opportunities and challenges for banks in Saudi Arabia.  banks to invest in user-friendly digital platforms, mobile applications, and Al-
One of the most significant benefits of internet banking is its ability to reduce driven customer support. The ability to provide a seamless Omni channel
operational costs. Traditional banking requires physical branches, manual  banking experience integrating online, mobile, and in-branch services has
processing, and extensive human resources, all of which contribute to high  become a crucial factor in maintaining customer loyalty. Saudi banks that
overhead costs. By shifting to online banking platforms, banks can streamline  have successfully embraced digital transformation and aligned their internet
operations, automate transactions, and reduce the need for extensive branch banking services with customer needs have seen increased engagement,
networks, leading to increased cost efficiency. This cost reduction directly higher transaction volumes, and improved brand reputation [4].
impacts profitability, as banks can allocate resources more effectively and
enhance revenue streams through digital services such as online loans, mobile
payments, and automated investment platforms [2]. To measure the impact of internet banking on profitability, financial
performance indicators such as Return on Assets (ROA), Return on Equity
(ROE), and Net Interest Margins (NIM) are commonly analyzed. Studies have
shown that banks with a strong digital presence tend to experience higher
ROA and ROE due to improved cost efficiency and revenue diversification.
Additionally, net interest margins have been positively influenced by digital
banking, as banks leverage technology to optimize lending processes and
improve interest income. By examining these financial metrics, this research
provides an empirical assessment of how internet banking contributes to the
financial success of Saudi banks [5].

Another key factor influencing profitability is the expansion of customer
reach. Internet banking enables banks to serve a larger customer base without
geographical constraints, allowing them to penetrate previously underserved
markets. In Saudi Arabia, where internet and smartphone penetration rates
are among the highest in the region, banks have capitalized on digital banking
to attract tech-savvy customers. The ability to provide seamless online
transactions, digital account management, and mobile payment solutions has
enhanced customer satisfaction and retention, leading to increased deposit
volumes and transaction-based revenue. Moreover, internet banking facilitates
cross-selling opportunities, as banks can promote additional financial
products, such as insurance, wealth management, and investment sevices,  Conclusion
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in robust cybersecurity measures, ensure regulatory compliance, and develop
customer-centric digital strategies to remain profitable in the evolving financial
landscape.
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