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improvements will cause to attract and retain users for continuous use. 
Given the aforementioned evidences, the scope of this paper is to find 
an answer to the following research question. 

Research question

Does national culture make impact on the use of e-government 
services in Sri Lanka?

The rest of the paper is compiled as follows. The brief explanation 
on the background of the study and literature evidences are presented 
in section two, followed by the theoretical framework and the research 
model in section three. Research methodology and analysis is discussed 
in section four while section five is devoted to present the research 
results and discussion. Conclusion of the research, limitations and 
future research direction are brought in section six and seven.

Background and Literature Evidences
Apart from technical and management related factors, human 

factors which are related to cultural and social elements in developing 
countries are very much important for user behavioral decisions 
on the adoption and use of e-government services. Negligence of 
cultural traits will be acted as hindrances for adoption and use of new 
technological systems [10]. Hence, non-technological factors are very 
much important. However, few studies have been explored about the 
cultural influence on the adoption and use of e-government services 
[10,11]. Thus, culture makes remarkable influence on the acceptance 
and adoption of new technologies such as e-government services [14-16].

Keywords: e-Government; Technology acceptance model; National
culture; Structural equation modeling; Sri Lanka

Introduction
E-government means utilizing ICT facilities available in internet

and web based technologies to offer government services to general 
public as well as to improve the government services [1-3]. To proper 
function the e-government initiatives, there should be IT savvy culture 
within government organizations as well as among the general public. 
Most of the governments around the world still are confronting the 
issues with regard to acceptance, adoption and use of e-government 
services regardless of the possible benefits of vast e-government 
projects [4-6] because issues are multi-dimensional in nature. The 
core issues of the e-government domain are from social side (user’s 
demand) not from technical side [7]. Even though, some issues have 
been examined much more, still there are some other aspects which are 
yet to be explored [8]. These issues must be addressed not only from 
technical perspective but also social and cultural perspective [5]. The 
importance of culture for technology adoption and use in particular 
for the e-government services has been pointed out in prior studies [9-
16]. Culture represents how social groups interact with each other and 
how distinguishes societies, institutes, professions or even countries. 
At the same time, culture explains how people in social groups interact 
with new technological innovations. However, it has not been paid 
much more attention regarding this particular factor and less explored 
[9,17,18] especially in developing countries. It seems that researches 
which have been addressed the cultural influences on the use of 
e-government services are rare in the Asian region in general and in
particular Sri Lanka.

Different culture represents different behaviors and act differently 
on technological changes. Individual’s expectations or hopes are 
influenced by cultural differences. Thus, it is important to identify 
the role of culture in the technology acceptance and adoption 
studies as multi-cultural characteristics of users in a country may 
make considerable influences for new technological innovations 
like e-government. A better understanding of cultural impact in this 
e-government context will be helpful for policy makers in the area of
e-government, system developers to make development in a better way 
and cost effective manner to serve for culturally different people. These 
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Culture is a complex concept and it cannot be defined easily. It is 
hard to find universally accepted definition for the term national culture 
[5]. Hofstede has done more research on culture and has identified the 
importance of culture for human behavior and their decisions. Simply, 
he has given a definition as a collective programming of the mind [19]. 
In other words, this implies that culture reflects the commonly accepted 
patterns of thinking and feelings of humans [20]. Thus, human’s culture 
is shaped with the time, education, art and their own abilities. Culture 
distinguishes not only group of people (society or societies) but also 
organizations, industries, professions or even across countries [12]. 
With the time passing, people form agreements for certain things, share 
common things, build up norms and collect all those and demonstrate 
their history. By doing so, history itself represents the accumulated 
culture. People in a same culture act as same way and take decisions in 
similar manner for certain situations. Hence, behavior of human could 
be better understood by their representing culture, so that culture 
reflects and influence peoples’ attitude, perception and their behavior 
[21,22]. Researchers have developed frameworks to understand and 
classify the world culture [23-25]. According to Hofstede’s studies, 
culture can be identified with five dimensions namely power distance, 
individualism/collectivism, masculinity/feminine, uncertainty 
avoidance and long term orientation. With these dimensions he has 
compared world culture and has given scores for each dimension 
across countries [26]. 

Based on the scores of cultural dimensions, Sri Lanka is a multi-
cultural country and characterized as a very collectivistic and masculine 
culture. In such a collectivism and masculine culture, word of mouth 
is very critical [27]. 75% of Sinhalese, 15.4% of Tamils, 9.2% of Moors 
and 0.4% of other ethnic groups are living in Sri Lanka. Buddhism 
– 70.2%, Hindu – 12.7%, Islam – 9.7%, Roman Catholic – 6.1% and 
other religions – 1.3% are in Sri Lanka [28]. Hence, culture plays a 
significant role in Sri Lanka. In a collectivistic culture people are in a 
group and share their ideas and information each other for their safe. 
Loyalty is paramount and behaves as a family [24]. Power distance 
means the extent to which the members of a society accept that power 
is distributed unequally [24]. If the culture shows high power distance, 
it predicted to be less innovative [29]. Uncertainty avoidance means the 
degree to which societies can tolerate uncertainty and ambiguity. If the 
uncertainty avoidance is less, it says that tend to more innovative due 
to greater tolerance for risk [30]. Masculinity shows the gender role in 
society. Long-term orientation refers to people’s consideration of the 
future [24]. Hofstede’s cultural dimensions and theoretical framework 
have been accepted widely and have rewarded more recognition among 
scholars [5]. 

On the other hand, Hall [25] has presented two types of dimensions 
which represent the individual’s culture. Individuals come under high-
context culture follows common ground to express knowledge and 
the same time expects others also follow same for the communication. 
These individuals expect and use implicit information. In contrast, 
individuals who come under low-context culture expect less common 
ground to communicate and tend to more verbose. Thus, according to 
Hall’s two theories of high and low context, individuals comes from 
different culture are more favor to use their accustomed ways for 
sharing ideas. However his theory represents only how individuals do 
communications and it is different according to culture. Because his 
theory related to context and here context implies how communication 
is took place between two individuals. High context culture can be 
seen specially, in the countries of Middle East, Asia, Africa and South 
America while the countries belong to North America and much of 
Western Europe represent low context culture.

Both Hofstede and Hall’s cultural dimensions have been criticized 
more individuals are living in a society and society represents a social 
unit of a country. Thus, a set of accepted norms, values and some kind 
of power structure can be seen and these are shaped by the culture. 
So that, it is reasonable to consider the cultural characteristics when 
implement new technological innovations like e-government. The most 
popular and extensively used cultural dimensions are the Hofstede’s 
one [11] while Reay [31] asserts that cultural dimensions of Hofstede 
have used extensively in cross-cultural information technology studies. 
In addition, Reay [31] has pointed out the importance of culture in their 
study. They have considered Hofstede and Hall’s cultural dimensions 
and examined how cultural characteristics of individuals impact for 
internet based websites. Finally they have concluded as technology 
adoption research should be carried out not only technological and 
legal perspectives but also socio-cultural perspectives.

Hofstede’s five dimensions of culture are popular among 
researchers to evaluate culture. However, Yoo [27] argued that 
measures of Hofstede’s five dimensions do not represent the culture at 
the individual level. So that Yoo [27] developed CVSCALE consisting 
26 items to measure the culture with five dimensions of Hofstede. 
Adapa [32] did a study on “Adoption of Internet shopping: Cultural 
consideration in India and Australia”. He has used CVSCALE to 
measure the culture with five dimensions of Hofstede. According to 
findings, he has concluded as culture makes influence for the adoption 
to technology. Accordingly, for the ongoing empirical study, CVSCALE 
is used to evaluate the culture with five dimensions of Power distance, 
Uncertainty avoidance, Collectivism, Long-Term orientation and 
Masculinity. National culture is considered as an external variable to 
TAM in this study. Based upon theories and literature intimated in 
the above sections, it is supposed to propose a relation concerning the 
influences of national culture on adoption and use of e-government 
services in Sri Lanka while assuming culture make some influence for 
perceived usefulness, perceived ease of use as well. Based on the above 
arguments following hypotheses are proposed aligning with TAM. 

H1: National culture significantly influences the use of e-government 
services.

H2: National culture significantly influences the perceived 
usefulness of e-government services.

H3: National culture significantly influences the perceived ease of 
use of e-government services.

H4: Perceived ease of use of e-government services significantly 
influences perceived usefulness.

H5: Perceived usefulness of e-government services significantly 
influence attitudes towards to use of e-government services

H6: Perceived ease of use of e-government services significantly 
influences attitudes towards to use of e-government services

H7: Perceived usefulness of e-government services significantly 
influence the use of e-government services

H8: Attitudes towards use of e-government services significantly 
influence the use of e-government services.

Theoretical Framework and the Research Model
In term of user behavior towards to novel innovations; for instance 

e-government services, understanding the user behavior is much 
more important. Thus, behavioral adoption theories are vital and play 
a crucial role to get familiar and understand about the user behavior 



Citation: Ranaweera HMBP (2016) Role of National Culture on the Use of e-Government Services in Sri Lanka. J Bus Fin Aff 5: 182. doi:10.4172/2167-
0234.1000182

Page 3 of 7

Volume 5 • Issue 2 • 1000182
J Bus Fin Aff
ISSN: 2167-0234 BSFA an open access journal 

on adoption and use of e-government services. Accordingly, much 
more studies on the issues of e-government have been conducted 
with the support of technology adoption theories as the theoretical 
base. Thus, there can be identified numerous research models which 
have been acknowledged, modified and validated in the technology 
adoption research field [33]. Theory of Reasoned Action (TRA) by 
[34], Theory of Planed Behavior by [35], Diffusion of Innovation 
Theory by [36], and Technology Acceptance Model (TAM) found by 
[37] and Unified Theory of Acceptance and Use of Technology model 
from [33] are among the cited theories. Most of the researches have 
been acknowledged the TAM where the technology adoption and use 
is mandatory for employees in organizations, so that, TAM need to be 
applied and tested in different context where technology adoption and 
use is voluntary in particular e-government [5]. 

TAM is a significant model in the information technology research 
field [38]. In addition, they have ensured that selection of variable to 
TAM is determined according to a particular research domain or the 
type of research in hand. TAM model is formed by using different 
types of variables such as independent variables, dependent variables, 
control variables and external variables. However, it has been paid less 
attention on role of TAM external variables. External variables could 
have direct effect to the usage behavior [39]. Meanwhile, they posit 
that there are arguments on the importance of external variables to be 
studied since those would be ultimate driving forces of the usage of 
new technology innovations. One of TAM limitation is; TAM assumes 
that external variables make influence on usage only through the two 
constructs of perceived usefulness and perceived ease of use. However, 
there are arguments that external variables could have strong direct 
effect to the usage behavior [39].

The TAM provides avenue to explore how external variables 
influence internal variables of perceived usefulness, perceived ease of 
use, attitude, and intention to use. External variables may get varied 
according to diverse contexts [40]. Nevertheless, some key social 
factors like culture has not been concerned much more with TAM 
and pointed out the importance of culture [41]. Since the present 
research focuses on cultural influence towards adoption and use 
of e-government services and the TAM is flexible to add such social 
factors, theoretical background for the present study is supported by 
the well-established TAM which was derived from the TRA. According 
to TAM argument, people’s attitudes towards to accept, adoption and 
use new technological innovations such as e-government is determined 
by perceived usefulness and perceived ease of use. Thus, the most 
important two constructs of TAM are perceived usefulness which has 
defined as “the degree to which a person believes that using a particular 
system would enhance his or her job performance” and perceived ease 
of use defined as “the degree to which a person believes that using a 
particular system would be free of effort” [37, p. 320]. Subsequently, 
considering the richness, solidity of the TAM model and flexibility for 
adding extra variables, TAM was extended with national culture. The 
extended TAM is depicted in the Figure 1.

Research Methodology and Analysis
The two terms appeared in the research field are methodology and 

method. In research field, these two are used interchangeably [42]. 
However, these two cannot be separated when doing a research. The 
research problem, personal experience and people who take outcomes 
of the research are considered when selecting suitable approach to a 
research [43]. Considering all, deductive approach and survey strategy 
were used for the present study. Since, quantitative data is easy to make 
interpretations with statistical techniques [6]; structured questionnaire 
was administered to collect data numerically. The survey instrument 
was prepared concerning previous studies [5,27,37,44,45] and 
modifications and changes were made to suite the research problem 
and the country context. The first section is devoted to catch the basic 
demographic attributes like age, gender, education etc. the experience 
of internet and government websites were asked in the section two. 
Section three and four cover the research variables of the study. The 
responses of the non-demographic items were recorded using five 
point likert scale ranging 1 for strongly disagree to 5 for strongly agree. 
A pilot study was held with 30 respondents before moving to the real 
collection of data. The purpose of pilot study was to understand any 
discrepancies of the survey items and make the clarifications. Feedback 
of the respondents who attend to survey suggested that instrument is 
easy to answer and length of the instrument was shortened accordingly. 
The analysis of the survey reveals that all inter correlations exceeds 0.30 
for all survey items and value for total correlation exceeds 0.5. Thus, 
questionnaire was finalized to continue the data collection.

The population of interest was e-government service users in Sri 
Lanka. Questionnaires were distributed among the six categories of 
users who come from five provinces. Table 1 shows the distribution 
of questionnaires by following multi stage procedure. Convenient 
sampling procedure was applied for the selection of respondents into 
sample. 1600 questionnaires were shared out and returned 1008. 898 
were valid for the analysis showing 56% responding rate. SPSS 16.0 
was used for primary preparations and Amos 20.0 was selected for 
structural analysis (Table 1).

Structural equation modeling

Structural Equation Modeling (SEM) is popular among researchers 
and it has been increased the usage in many research areas; for example, 
psychology, sociology, education, political science and economic [46-
48]. The goal of the SEM approach is to test the structural relationships 
which hypothesized with existing theories and findings. Confirmatory 
Factor Analysis (CFA) is used to assess the goodness of fit of a model 
by comparing several statistical figures and indices. SEM can handle 
multiple variables simultaneously with more confidence and efficiently 
[49]. Basically, there are two approaches proposed by [48] to test a SEM 
model. First is the measurement model which shows the relationships 
between observed variables and latent variables. Measurement model 
is tested by using CFA. The second is the structural model which 
indicates paths between latent variables. The statistical figures and 
fit indices used to evaluate the model fit of measurement model are 
used to evaluate the structural model. These fit indices and figures are 
discussed in details in coming sections.

Quality of the outcomes in a research can be maintained by 
ensuring the internal consistency of the measurement items [50]. Thus, 
Cronbach’s Alpha values were calculated and shown in Table 2. All the 
values are in the acceptable level with cut-off value 0.7 [51]. In addition, 
Average Variance Extracted (AVE), Construct Reliability (CR) as well 
as KMO values were observed to ensure the reliability and validity of 

 

Figure 1: Research model.
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the constructs. All the values of AVE, CR and KMO exceed the cut-off 
values of 0.5 [52], 0.7 [49] and 0.5 [53] respectively (Table 2).

With ensuring the reliability and validity for all the constructs, it was 
formed the measurement model as depicted by Figure 2 and executed 
CFA. The results generated through the CFA were summarized in the 
Table 3.

Well fitted model shows the consistency between outcomes of a 
research and theory concerned. Various fit indices generated through 
CFA determine goodness of fit of a model and these fit indices have 
been suggested by previous studies [51,54]. There are three types 
of evaluations for a model fit in SEM analysis called as absolute fit, 
incremental fit and parsimonious fit. Normalized Chi-square, Root 
Mean Square Error of Approximation (RMSEA) and Goodness of Fit 
Index (GFI) come under absolute fit indices and considered as most 
significant fit indices which indicate goodness of fit for a model [51]. 
Adjusted Goodness of Fit Index (AGFI), Comparative Fit Index (CFI), 
Normed Fit Index (NFI) and Trucker Lewis Index (TLI) are considered 
as incremental fit indices while Normalized Chi-square treated as 
parsimonious fit index (Figure 2). 

The results of the CFA reveal that value for the normed chi-
square of the model is good and value falls in the acceptable range of 
5. Normally, the value below 5 is considered as good [51]. Other fit 
indices of GFI, AGFI, CFI, NFI and TLI also show better fit for the 
model. The values for these indices range from 0 to 1 and value closer 
to 1 indicates good fit. Value for the RMSEA is 0.043 and this is less 
than cut-off value 0.08. If value for this index is less than 0.06, then it is 
said that model is better fit. In addition, RMR index also shows a good 
value having 0.032. In term of RMR, value less than 0.08 shows good fit. 
Accordingly, considering all the fit indices the measurement model was 
validated and accepted for further analysis in the next step.

Having confirmed the measurement model, the path diagram was 
developed as illustrated in Figure 3. The structural model supports to 
assess the hypothesized paths in the path diagram. Thus, developed 

hypotheses can be tested with the results of structural analysis. Same as 
to CFA in measurement model, fit indices are produced after executing 
structural analysis. Table 4 summarized the results (Figure 3).

Province Under graduates Academics Gov. Institutes Private Organizations Businessmen Civilian Total
Western 200 40 60 60 20 20 400
Central 100 40 60 60 20 20 300
North Western 100 40 60 60 20 20 300
North Central 100 40 60 60 20 20 300
Northern 100 40 60 60 20 20 300
Total 600 200 300 300 100 100 1600

Table 1: Research instrument distribution.

Variable and constructs No. of items Cron. α KMO Values AVE CR
Use of e-government services (Useofe-Gov) 0.64 0.84

•	 Search information (SI) 03 0.807 0.705
•	 Contact via government websites (CON) 03 0.760 0.688
•	 Willingness to use government websites (WU) 04 0.740 0.761

Attitude towards to use (A_use) 08 0.875 0.903 0.59 0.92
Perceived usefulness (PU) 09 0.863 0.895 0.52 0.91
Perceived ease of use (PEU) 09 0.840 0.857 0.50 0.89
Culture 0.51 0.78

•	 Collectivism (COL) 06 0.820 0.832
•	 Power distance (PD) 05 0.814 0.815
•	 Long-term orientation (LTO) 05 0.748 0.757
•	 Uncertainty avoidance (UA) 03 0.764 0.686
•	 Masculinity (M) 04 0.700 0.721

Table 2: Calculated values for Cronbach’s alpha, KMO, AVE and CR.

Figure 2: Measurement model.
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The Table 4 gives the figures of fit indices of the structural analysis. 
Figures say that model is significant with p <0.000. The Normed Chi-
square value of 2.769 is less than the threshold value of 5. In general, 
the value of Normed Chi-square is more attracted from researchers for 
the purpose of identification and assessing the model fit. However, [51] 
suggested and argued that a model can be accepted if there is at least 
one absolute fit index and one incremental fit index are matched with 
generally accepted cut-off values. In term of incremental fit indices, 
the most widely used fit index is CFI and considers it as a key index 
to determine the goodness of fit for a model. The reported values for 
RMSEA and RMR are 0.044 and 0.034 respectively and the values are 
less than the 0.8 which is the accepted cut-offs. Value of CFI is 0.925 
and figure exceeds the cut-off value of 0.9. Hence, two absolute fit 
indices and one incremental fit index are accepted with cut-offs for the 
present study. Accordingly, it gives evidence of the goodness of fit for 
the proposed model. Moreover, other incremental fit indices of AGFI, 
NFI, and TLI are very much closer to cut-offs and give evidences for the 
goodness of fit of the model (Table 4).

Results and Discussion
The results of the structural model indicate that all structural paths 

of the path diagram were statistically significant while showing positive 
relations between concerned factors and the Standardized Regression 
Weights (SRW) are compiled in the Table 5. Accordingly, developed all 
eight hypotheses were supported and accepted (Table 5).

The first hypothesis (H1) was built between national culture and use 
of e-government services. The reported regression weight is 0.363 and 
this implies that use of e-government services is explained by 36.3% of 
national culture. [4,55,56] noted national culture make influence on 
adoption behavior. [14], based on their results have shown that access 
and skills to use e-government services may vary by culture. Evans and 
Yen [15] also have confirmed that individual’s culture plays a significant 
role for adoption and use of e-government services. Kim [21] findings 
also are similar to above scholar’s findings. Thus, findings mentioned 
in the above are consistent with findings of this study. It implies that 
culture makes influence on people’s behavior to use e-government 
services. However, Lean [57] has found through their study and posited 
as culture does not make influences on use of e-government services. 
So that, finding of this study are not congruent with [57]. 

Yoo [27] CVSCALE was used to operationalize the cultural factor, 
[26] five cultural dimensions which are power distance, collectivism, 
masculinity, uncertainty avoidance and long term orientation. In the 
Sri Lankan context, the results of the structural analysis disclose that 
the most contributing dimension to culture is collectivism (SRW – 
0.816). The next importance is gone to long term orientation (SRW 
– 0.727). Uncertainty avoidance (SRW – 0.677) is the third significant 
dimension of the national culture. Masculinity and power distance 
are the less contributing dimensions to culture; nonetheless, their 
relationships were significant. Thus, collectivism, long term orientation 
and uncertainty avoidance make a significant influence for the national 
culture in Sri Lanka. Al-Hujran [5] pointed out that power distance and 
uncertainty avoidance have positive influences on the adoption and use 
of e-government services. Furthermore other three dimensions have 
not considered due to less significant. Warkentin [58] findings also are 
consistent with above the findings. Zhang [17] come up with findings 
with two cultural dimensions of power distance and individualism and 
pointed out these two make significant influence for adoption and use 
of new technologies. Accordingly, findings of this study are little bit 

Chi-square GFI AGFI CFI NFI TLI RMSEA RMR  p-value
Measurement model 2.637 0.908 0.892 0.931 0.893 0.923 0.043 0.032 0.000

Table 3: Values for fit indices of CFA (Measurement Model).

Chi-square GFI AGFI CFI NFI TLI RMSEA RMR p-value
Structural model 2.769 0.901 0.884 0.925 0.887 0.917 0.044 0.034 0.000

Table 4: Values for fit indices of Structural model.

Direct paths (Hypotheses) P SRW
Culture → Use of e-gov. service (Use_e) H1 *** 0.363
Culture → Perceived usefulness (PU) H2 0.026 0.086
Culture → Perceived ease of use (PEU) H3 *** 0.503
Perceived ease of use (PEU) → Perceived usefulness (PU) H4 *** 0.738
Perceived usefulness (PU) → Attitudes toward to use (A_use) H5 *** 0.257
Perceived ease of use (PEU) → Attitudes toward to use (A_use) H6 *** 0.422
Perceived usefulness (PU) → Use of e-gov. service (Use_e) H7 *** 0.233
Attitudes towards to use (A_use) → Use of e-gov. service (Use_e) H8 *** 0.304
*** represent p<0.001 

Table 5: Standardized regression weights of the paths.

Figure 3: Structural model.
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deviate with Al-Hujran [5] and Warkentin [58] meanwhile findings of 
Zhang [17] are not matched with present study.

The results confirm that people in Sri Lankan culture take decisions 
collectively, when they take decisions; individuals always concern about 
others and examine what others do. Afterwards collect information and 
based on that make decisions. At the same time, people think more about 
the past and future when take decisions. They do not like short term 
arrangements. They prefer to have more benefits paying attention on 
past and future. Another interesting point is; people always try to avoid 
from the threat of uncertainty situations and do not take much more 
risk on their decision making process. Thus, people in high uncertainty 
culture are not interested to take challenges. Accordingly, if people feel 
that e-government websites have uncertainty or risk situations and do 
not provide more benefits or desired outcomes, by concerning past 
and future, they will avoid using them. People take collective decisions 
to adopt and use or not e-government services though government 
invest huge money for implementing e-government projects. Thus, 
in term of national culture in Sri Lanka, it reflects collectivism, long 
term orientation and uncertainty avoidance are as key dimensions 
which contribute to determine the people’s behavior towards the use of 
e-government services in Sri Lanka. 

As intimated in the section two, national culture was treated as 
an external variable to the TAM. Hence, the formulated hypothesis 
number two (H2) which represents a relationship from culture to 
perceived usefulness of e-government websites was supported. 
However, the reported influence is less since a smaller amount of 
weight (0.086). However, hypothesis number three (H3) which 
represents a relationship with culture and perceived ease of use of 
e-government websites is strongly supported. The influence of national 
culture on ease of use is considerably high. The reported percentage 
is 50.3. Consequently, especially three dimensions of national culture 
make influence significantly on perceived ease of use of e-government 
services in Sri Lanka. This finding shows positive insights of the users 
towards the technology adoption with easiness for use due to national 
cultural influences. The rest hypotheses (H4, H5, H6, H7 and H8) also 
are supported and accepted. Once again this outcome strongly ensures 
the prediction power of the TAM confirming the suitability in the Sri 
Lankan context. Furthermore, according to the statistical evidence the 
R2 for use of e-government services is 0.511, thus it reveals as the used 
model is explained the 51.10% of the use of e-government services in 
Sri Lanka.

Conclusion
The study conducted was focused to identify the influence of 

national culture on the use of e-government services in Sri Lanka. 
The SEM approach was applied for the analysis and produced results 
of the structural assessment strongly suggest that national culture of 
the country makes influences on the use of e-government services. 
Furthermore, results exposed that Hofstede’s cultural dimensions 
of collectivism, long term orientation and uncertainty avoidance are 
significant in Sri Lankan context and make strong contribution to 
national culture. In addition, national cultural traits have positive 
significant relations with the key constructs of perceived ease of use 
and perceived usefulness in TAM. These findings give strong evidences 
about the behavior patterns of Sri Lankans towards the adoption and 
use of e-government services. Peoples’ thinking about the ease of 
use of e-government services are highly influenced by their culture 
and with that ease of use makes influence towards the usefulness of 
the e-government services. As a whole, extended TAM with national 

culture was validated in Sri Lankan context and use of e-government 
services is explained by 51.10%. E-government initiatives should 
be customized based on country own culture. Thus, these research 
findings will open policy makers eyes towards the national culture 
and it’s traits to be concerned when invest, develop and implement 
e-government projects in future meanwhile outcomes will be benefited 
for the stakeholders in the field of e-government and it can be applied 
in similar contexts. 

Limitations and Future Directions
This study was limited for only five provinces in the country and six 

categories of e-government service users. TAM was considered as the 
theoretical background and model is extended by adding only national 
culture as an external variable. Accordingly, it is worth to consider more 
areas of the country representing more different categories of user to be 
drawn the conclusions and the generalization of the results concerning 
the entire country. The unexplained 48.90% of the model may be due 
to other influencing factors like trustworthiness, awareness, physical 
facilities of ICT as well as other type of external variables such as 
organizational and environmental attributes etc. thus these limitations 
can be addressed in future studies.
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