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Abstract

The present study was conducted to assess the attitude of patients towards student nurses. The descriptive
research design was applied for the study where one hundred and fifteen respondents were involved from patients
of Alka Hospital. A non-probability purposive sampling technique was for the sample. Interview schedule was
developed for the data collection. Ethical consideration was maintained throughout the study. Data was collected by
researcher herself. Data were analyzed with the help of Statistical Package for Social Science (SPSS) version 20.
The findings of the data were analyzed using different descriptive statistics like frequency, percentage, mean and
standard deviation. Results were presented in different academic tables.

The study showed 7 percent of the respondents disagree with students acceptance depends on their confidence
level whereas 9.6 percent of the respondents strongly disagree that students are skillful and competent in their roles.
Furthermore, 60.9 percent of the respondents agree that student’s general appearance and manner are important
for patient willingness for care. Similarly, least (3.5%) of the respondents disagree that patient satisfaction influenced
with skills of students. Likewise, least (1.7%) of the respondents strongly disagree that grade of nursing students
differs in patient care. The present study showed that the majority (73.9%) of the respondents had negative attitude
likewise 24.3 percent of the respondents had positive attitude and only 1.7 percent of the respondents had neutral
attitude towards student nurses.

On the basis of the finding of the study it can be concluded that, majority of the respondents had negative
attitude, less than half of the respondents had positive attitude whereas minority of the respondents had neutral

attitude towards student nurses.

Keywords: Attitude; Patient; Student nurse

Background of the Study

Nursing encompasses autonomous and collaborative care of
individuals of all ages, families, groups and communities, sick or well
and in all setting. It includes the promotion of health, the prevention of
illness and the care of ill, disabled and dying people [1]. The mandate
of nursing education institution is to prepare and produce nurse
capable of rendering nursing care that is appropriate for the health
need of society. In order to best prepare these student nurses, they are
exposed to hospital-based training in hospital to achieve emotional
stamina and comprehensiveness in training [2].

Nursing is a profession within the healthcare sector focused on the
care of individuals, families, and communities so they may attain,
maintain, or recover optimal health and quality of life. Nurses may be
differentiated from other health care provide by their approach to
patient care, training and scope of practice. The authority for the
practice of nursing is based upon social contracts that delineate
professional rights and responsibilities as well as mechanisms for
public accountability. In almost all countries, nursing practice is
defined and governed by law, and entrance to the profession and is
regulated at the national state or state level. There are a number of
educational paths to becoming a professional nurse, which vary greatly
worldwide; all involve extensive study of nursing theory and practice as
well as training in clinical skills. Nurses care for all individuals of all
ages and cultural backgrounds who are healthy and ill in a holistic

manner based on the individual’s physical, emotional, psychological,
intellectual, social and spiritual needs [3].

According to the study done by Salah et al. [4] showed that 356
(88.8%) patients agreed to participate. The highest acceptance rates
were found in the situation where there is no direct contact between
patient and the students (e.g., when reading their medical files,
attending ward round). As the degree of students involvement
increased, the refusal rate increased. Study done in Nigeria, results
showed that 71.8% of respondent had positive attitudes towards the
care of older people. It further revealed that respondents (97.2%)
believed that student’s nurses should be patient, cheerful and sensitive,
as well as empathetic (91.4%) when caring for the older patients [5].

Similarly, 52% of the patients felt comfortable with the presence of
students, 81.5% of the patients agreed to be examined by students in
the presence of the supervisor, while 40.2% gave agreement even in the
absence of the supervisor. They expressed comfort in general but some
expressed concerns over the experienced by students [6]. Eighty-one
percent of respondents felt that student’s general appearance and
manner were important to their willingness to have them participate in
their care and 64% would not object to the presence of students during
physical examination. Most (63%) preferred to be informed about
student’s involvement beforehand. Fifty—five percent believed that they
have right to refused students [7]. Patients were grading their comfort
with a students presence from 0 indicating very comfortable to 10
indicating very uncomfortable. Only 12% of patients had some degree
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of objection to the presence of student nurses and most patients (72%)
had no preference as to the student’s presence [8].

In the context of Nepal, the attitudes towards nurses and nursing
profession is relatively poor as compared to other parts of Asian and
developed countries. Majority (66.7%) of nursing students had friendly
behavior and then 50 percent subject nurses are helpful, clean and tidy,
empathetic, soft spoken and unbiased. Regarding kindness, clever,
gentle and respectable they reported the performance level below 50
percent [9]. Sixty percent (60%) respondents had positive perception of
the students nurses performing nursing care to them, 40% participants
had some negative experience of their encounters with the students
nurse in their therapeutic relationship [2]. Patient’s perception towards
quality nursing care give results that the perception of the respondents
about nursing care (nurses behavior, safety and security) is positive, as
91% perceived positively, whereas 9% perceived negatively. There is no
significant difference of perception is relation to total nursing care
which concluded that most of the respondents showed positive
attitudes towards quality nursing care [10]. Although nursing
profession has been always regarded as a valuable profession in
developed countries but in Nepal nursing profession mostly being a
female occupation was taken as a few status. Parents strictly prohibit
their daughter from receiving nursing education. Modern advances
technology and medicines have brought dramatic achievement
throughout the world [9].

Study Population: Patients Admitted

Data analysis

Data was analyzed and interpreted according to objectives and the
nature of research questions. All collected data was overviewed,
checked and verified for its accuracy and completeness. Data was
coded then entered and analyzed with the help of software Statistical
Package for Social Science (SPSS) version 20. Different descriptive
statistics like frequency, percentage, mean, and standard deviation
(Table 1). The finding was presented in different academic tables.

Likert scale was analyzed on the basis of attitude measurement scale
by Carmichael et al. [11] in Attitude of Patient towards the Presence of
Medical Students in a Breast Clinic (Table 2).

Scoring
Negative attitude: 1-80.

Neutral attitude: 81.

Positive attitude: 82-135.

Neither | Strongl
Strong .
agree y Disagr
Agree ly .
Items o nor Disagr | ee N
N (%) Agree di Nl ©
N (%) isagre | ee (%)
e N (%) | (%)
Students general
appearance and manner are
important to patient ;8(15'7 ;?(15' 16(13.9) | 7(6.1) 4(3.5)
willingness to have them in
care
Student nurse should be
patience, cheerful and )51(44'3 5)5(21' 28(24.3) | 6(5.2) | 5(4.3)
empathetic while caring

Page 2 of 5
Patients satisfaction is
influenced by the
appearance, behavior and ?4(55'7 %2“9' 20(17.4) | 5(4.3) | 4(3.5)
communication skill of
student nurses
Students nurses are
identified through their dress 55(47.8 | 22(19. 26(22.6) | 9(7.8) | 3(2.6)
code ) 1
Dress of student nurses
should be neat, clean and )59(51'3 ;?(15' 16(13.9) 12(104 10(8.7)
appropriate

Table 1: Respondent’s Attitude towards Grooming of Student Nurse.

Neither
Strongl | agree Strongly .

Items (Ao/g)reeN y Agree| nor Disagre eDlr‘sla(g/r)e

° N (%) disagre | e N (%) °

e N (%)

Student nurses are
skillful and competent| 36(31.3) | 25(21.7) | 29(25.2) | 11(9.6) 14(12.2)
in their nursing roles
Student nurses have| ,55; 6y | 97(235) | 26(22.6) | 24(20.9) | 12(10.4)
more time to give
| feel enjoy caring and
being student nurse 10(8.7) | 21(18.3) | 33(28.7) | 24(20.9) | 27(23.5)
Student nurses provide
patients with emotional | 24(20.9) | 26(22.6) | 42(36.5) | 13(11.3) | 10(8.7)
support
*Student nurses
behave badly to the| 42(36.5) | 19(16.5) | 34(29.6) | 12(10.4) | 8(7)
patients
Student nurses should
have good behavior| 8(7) 15(13) 21(18.3) | 15(13) 56(48.7)
and temperament

*Negative items requires reverse soring

Table 2: Respondents Attitude towards Communication of Student
Nurse.

Discussion of the Study

The present study revealed that more than half (67.8%) of the
respondents were from 17-36 age group. The mean age + standard
deviation (34.18 + 13.42). Likewise, 59.1 percent of the respondents
were male. Similarly, 48.7 percent of the respondents were from
Janajati whereas, as only 52% of respondents were from Dalit
ethnicity. In education 53.1 percent of respondents completed higher
secondary and above degree whereas 8.7 percent of the respondents
were illiterate. So on 54.8 percent of the respondents were from joint
family. Most (93%) of the respondents were from Hindu religion. In
the same way, 67 percent of the respondents were married.
Furthermore, most (83.5%) of the respondents had more length of stay
in hospital (Table 3). Likewise 30.4% of the respondents working as a
labor. As well as, in economic status, 47 percent of respondents had
just enough to run and have some medical expenses and 13 percent
respondents had enough to run family but not for medical expenses.
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Strongly Agree N | Neither agree nor| Strongly Disagree N| _.
0, 0,
Items Agree N (%) (%) disagree N (%) (%) Disagree N (%)
In the presence of student | feel positively 28(24.3) 29(25.2) 32(27.8) 11(9.6) 15(13)
motivated
In the presence of student | feel disturbed 11(9.6) 13(11.3) 40(34.8) 23(20) 28(24.3)
In the presence of student nurse there is more | 14(12.2) 16(13.9) 33(28.7) 11(9.6) 24(20.9)
small talk
In the presence of student the confidentiality of | 17(14.8) 18(15.7) 29(25.2) 23(20) 35(30.4)
nurse-patient relationship is compromised
The presence of student facilitates the discovery | 30(26.1) 24(20.9) 33(28.7) 28(24.3) 13(11.3)
of new information
My acceptance depends on students confidence | 34(29.6) 18(15.7) 37(32.2) 16(13.9) 8(7)
level
| prefer there to be no student nurses in the| 14(12.2) 17(14.8) 33(28.7) 15(13) 34(29.6)
hospital
Student nurse introduce themselves before| 45(39.1) 14(12.2) 18(15.7) 18(15.7) 22(19.1)
performing examination
*| do not like student nurses asking personal| 17(14.8) 20(17.4) 34(29.6) 17(14.8) 25(21.7)
questions regarding disease
Student nurses do not know anything about| 13(11.3) 27(23.5) 25(21.7) 16(13.9) 29(25.2)
patient disease
*Negative items requires reverse soring

Table 3: Respondent’s Attitude towards Presence of Student Nurse.

The present study showed, 24.3 percent of the respondents agree on
positively motivated in the presence of students. The present finding is
contrast with the study conducted by Mehta et al. [9] which showed
96.6 percent of the respondents agree on presence of nursing students
in ward make the client positively motivated. Similarly, in present
study, it was found that 26.1 percent of the respondents expressed the
discovery of new information in the presence of students. In contrast
to the present study done by Feedinand et al. [2] which showed that

88.6 percent of the patients have expressed, they were able to know
more details about the illness from students and students helped in
revealing details to the doctors (Table 4). Likewise, present study
showed, 12.2 percent of the respondents agree that patient preferred no
student’s nurses in the hospital. In support to the present study
conducted by Monnickendam et al. [12] which showed, only 3.2
percent of the respondents agree that patient objected to the presence
of the nursing students in the ward.

Strongly Agree N| Neither agree nor | Strongly Disagree N| _.

0, 0,
Items Agree N (%) (%) disagree N (%) (%) Disagree N (%)
Grade of nursing students differs the patient| 78(67.8) 14(12.2) 12(10.4) 2(1.7) 9(7.8)

care

Student nurse provides individualized care| 39(33.9) 22(19.1) 28(24.3) 16(13.9) 10(8.7)
based on their needs

Student nurse should be patience, cheerful and | 43(37.4) 27(23.5) 30(26.1) 8(7) 7(6.1)
empathetic while caring

*Patient did not really benefit from student| 8(7) 22(19.1) 24(20.9) 15(13) 46(40)
nurses on treatment process

Student nurse do not have so much experience | 47(40.9) 25(21.7) 27(23.5) 9(7.8) 7(6.1)

like the professional nurse

*Patient did not like student nurse examining | 39(33.9) 32(27.8) 32(27.8) 6(5.2) 16(13.9)
repeatedly taking a long time

Table 4: Respondent’s Attitude towards Care Providing of Student Nurse.
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Furthermore, the present study showed that 21.7 percent of
respondents disagree with patients do not like student nurses asking
personal questions regarding disease. In contradictory with the present
study done by Cooke et al. which showed 95.5 percent of the
respondents agree that they felt comfortable even discussing personal
problem in front of students is encouraging. Similarly, the present
study showed, 39.1 percent of the respondents agree that student nurse
introduce themselves before performing examination. In support to
the present study done by Debyser et al. [13] which showed that 52.4%
of the respondents agree on nursing students introduce themselves
before performing any procedure or examination in patients (Table 5).

Variables Frequency Percentage
Negative attitude (1-80) 85 73.9
Neutral attitude (81) 2 1.7

Positive attitude (82-135) 28 243

Table 5: Attitude of Patient towards Student Nurse.

In addition, the present study showed that 60.9 percent of the
respondents agree with students manner and appearances are
important for patient’s willingness to have them in care. In contrast to
the present study, the study done by Abdulghani et al. [7] which
showed 81 percent of the respondents agree that student’s general
appearance and manner were important to their willingness to have
them participate in their care. Similarly, present study showed that 55.7
percent of the respondents agree that patient’s satisfaction influenced
by the appearance of the students. The present study is supported by
the study done by Talal et al. [14] which showed that 56.7 percent of
the respondents agree that general appearance and manner of the
students will affect the level of their cooperation with students.

Moreover, in present study, it was found, 51.3 percent of the
student’s nurses are helpful, clean and tidy. In support to the study
done by Mehta et al. [9] which showed that 50 percent of the
respondents reported agree on students nurses are helpful, clean, and
tidy, empathetic, soft spoken and unbiased. Furthermore, the present
study showed nearly half (47.8%) of the respondents agree that student
nurse are identify through their dress code. In contradictory to the
present study, the study done by Ferdinand et al. [2] which agrees that
80 percent of the respondents identify the student nurses through their
dress code.

Furthermore, the present study showed that 23.5 percent of the
respondents strongly agree that student nurses have more time to give.
In contrast to the present study done by Mehta et al. [9] which showed,
51.7 percent of the respondents agree that students have more time for
patient. Likewise, the present study showed that 48.7 percent of the
respondents disagree with student nurses has good behavior and
temperament. In contradictory to the present study conducted by
Mehta et al. [9] which showed almost 93.2 percent of the respondents
agree with student have good behavior and temperament.

Likewise, the present study showed that 36.5 percent of the
respondents agree with student nurse behaves badly to the patients. In
contrast with the present finding, the study done by Faronbi et al. [5]
which revealed, 56.7 percent of the respondents agree with nursing
students behave badly while caring patients. Likewise, the present
study showed that 28.7 percent of the respondents neither agree nor
disagree with patient enjoy caring and being student nurse. In contrast
with the study done by Ramanayake et al. which showed that 88.6

percent of the patients view that they rather benefitted from
interacting with the patients and all the patients have enjoyed
interacting with students [5].

Furthermore, the present study showed, 31.3 percent of the
respondents agree with students nurses are skillful and competent in
their nursing role. Similarly, the present finding was supported by the
study done by Rima et al. [15] which showed that 41 percent of the
respondents believe that student are skillful and competent in their
nursing roles. Likewise, present study showed that 36.5 percent of the
respondents neither agree nor disagree with student’s nurses provide
emotional support to patient. In contradictory to the present study
done by Feedinand et al. [2] which showed that 66.5 percent of the
respondents disagree with students nurse provides emotional support
to the patients.

In addition, the present study showed that 67.8 percent of the
respondents agree with grade of nursing students differs in patient
care. In contrast to present study conducted by Onotai et al. [16] which
showed that 80 percent of the respondents agree that nursing student’s
grade differ in patient care. Similarly, the present study revealed, 44.3
percent of the respondents agree that student nurse should be patience,
cheerful and empathetic while caring. In contrast with the present
study done by Farobin et al. [5] which revealed 97.2 percent of the
respondents agree students nurses should be patience, cheerful, and
sensitive as well as empathetic while caring patients.

Moreover, the present study showed that 31.9 percent agree on
patient didn’t like student nurse examining repeatedly taking a long
time. The present study is contradictory with the study done by Mehta
et al. [9] which revealed, 57.9 percent of the respondents agree that
patient doesn’t like repeated and longtime examination done by
students nurse. Likewise, the present study showed nearly half (40.9%)
of the respondents responded student nurse do not have so much
experience like the professional nurse. Present finding was
contradictory with the study done by Feedinand et al. [2] which
showed 80 percent of the respondents agree that nursing students are
trainee; they do not have any experience like professional nurses.
Likewise, the present study revealed that 33.9 percent of the
respondents agree that student nurse provides individualized care
according to their need. In contrast to the present study done by
Simons et al. [17] which showed 65.8 percent of the respondents agree
with students provides individualized care based on their needs
[18-25].

Result

Most (73.9%) of the respondents have negative attitude. Likewise,
24.3 percent of the respondents had positive attitude and 1.7 percent
had neutral attitude towards student nurses.

Conclusion

The study shows least respondents disagreed towards the presence
of nursing students in ward. Likewise, majority of the respondents
agree that casual attire worn by students would impact on patient’s
confidence towards their involvement. In addition, minority of the
respondents strongly disagreed that nursing students are skillful and
competent in their nursing roles whereas least of the respondents
disagree with the patients satisfaction influenced by student
communication skill and behavior [26-33].

] Health Educ Res Dev, an open access journal
ISSN: 2380-5439

Volume 6 « Issue 3 « 1000271



Citation: Shakya P, Aryal P (2018) Attitude of Patients towards Student Nurses. J Health Educ Res Dev 6: 271. doi:10.4172/2380-5439.1000271

Page 5 of 5

On the basis of the finding of the study, it can be concluded that
most of the respondents had negative attitude whereas only few had
positive attitude towards nursing student.
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