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Background: In the digital age, individuals with serious illnesses and their caregivers must benefit from IT advancements to 
enhance their quality of life and life expectancy. 

Aim: Highlight the effectiveness of specific on-demand online programs for instruction, relaxation, and communication for 
individuals suffering and those who care for them.

Material & Method: The author conducted a qualitative study in the community from 2020 to 2025 on home care management 
for serious illnesses in individuals living alone and those within their families.

Findings: patients aged 72 to 95 were first alleviated by drugs and emotional support from their loved ones, friends, and 
other community members. Increased material and emotional involvement from caregivers led to their fatigue. Continuing 
substantial commitments in care created burnout, with caregiving seen as a form of respect or obligation. Ultimately, 
dissatisfaction was observed in their relationships, disappointing the caregivers and patients, and accelerating their decline 
in life expectancy.

Actions were taken: The family doctor advised those caring for their loved ones to work as a team and focus on relaxation 
in both the virtual and real worlds. Patients were invited to use on-demand digital programs for instruction and recreation.

Results: Individuals engaged in caring for others who periodically delegated this responsibility to others, adopted a healthy 
sleep schedule, and utilized digital programs for support experienced lower burnout, enhanced their well-being, and were 
able to alleviate suffering for as long as possible. The use of IT devices improved patients’ emotional lives.

Conclusion: Teamwork is essential in supporting individuals facing distress from illnesses. Regular assistance for those in 
need, and relaxation in real life and online, contribute to effective care during challenging times. IT advancements support 
care providers and end users. This way, their loved ones will go away in peace, and they will keep best memories over time.
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