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Do mobile health apps cause more harm due to health anxiety than good? A
literature review
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Background: In recent years, mobile health apps have grown in popularity as a means for people to track and
manage their health. While there is increasing worry that these applications may potentially contribute to the
emergence of health anxiety, they can also help to encourage healthy behaviours and provide access to health
information.

Objective: The objective of this literature review is to look at available mhealth apps and critically evaluate the
compromise between reassurance and anxiety.

Methodology: A literature review was carried out to analyse the effects of mhealth apps on the creation of
health anxiety within the general population. PubMed and SCOPUS were used to search for relevant articles,
and abstracts were screened using inclusion criteria of the terms: mhealth apps; e-Health; healthcare apps;
cyberchondria; Health anxiety; illness anxiety disorder. A total of 27 studies were included in the review

Results and discussion: The findings suggest a direct relationship between mobile health app use and health
anxiety. The impact of mobile health apps on health anxiety may depend on how they are used - individuals
receiving a constant stream of health-related information may trigger unnecessary concern about one's health.
The need for more regulation and oversight is identified, which can lead to app quality and safety consistency.
There are also concerns about data security and privacy and the resulting "digital gap" for individuals without
mobiles or internet access.

Conclusion: While health apps can be valuable tools for managing and tracking health, individuals need to use
them in a balanced and informed way to avoid increased anxiety
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