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Introduction & Aim: During the nursing study students have to recognize the importance of communication skills to be 
effective in practice. Communication skills training can improve patient-centered communication, enhance empathy, provide 
reassurance and assist discussion of psychosocial needs. The aim of the study was to explore the attitudes of nursing students 
toward learning communication skills at one of the Slovenian faculties. 

Methods: Research was used a quantitative research methodology. Data were collected with structured questionnaire. Attitudes 
of nursing students towards learning communication skills were assessed by the communication skills attitudes scale (CSAS). 
For testing the reliability of the questionnaire was used Cronbach’s alpha (0.722). The data were analyzed using the descriptive 
statistics and One-way ANOVA. The statistical significance was tested on a 5% risk level.

Results: The mean scores for positive attitudes scale (PAS) was 52.8±6.7 out of 65 and the mean scores for negative attitudes 
scale (NAS) was 32.7±6.3 out of 65. There were identified statistically significant differences when examining the positive 
attitude scale according to the year of the study (F=10.950; p<0.001), but there were no statistically significant differences 
according to previous education (t=1.434; p=0.155) and mode of the study (t=1.566; p=0.120). Three factors extracted from 
the principal component analysis explained 74% of communication skills attitudes identified. 

Conclusion: Effective communication skills training programs point to the importance of students taking an active role in the 
learning process. Our findings indicate that CSAS measurement may be helpful for monitoring the effect of different teaching 
strategies on students' attitudes about communication skills during nursing education. Teachers need to continue to develop 
and implement the use of effective communication skills to nursing students to exemplify the need for the critical skills and the 
importance of their part in nursing education for practice.
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