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Geriatric outreach and training with care (GOT Care!): An interprofessional solution to enhance
training for the healthcare workforce and improve outcomes for vulnerable older adults

Millicent M Malcolm
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Geriatric outreach and training with care (GOT! Care), propelled with national grant funding, enhanced training for the
geriatric workforce and improve outcomes for older adults. This academic-community partnership included geriatric
faculty experts from nursing, medicine, dental medicine, pharmacy, physical therapy, social work, and public health. The
team trained healthcare students for culturally sensitive, evidenced-based interprofessional geriatric care. The faculty-student
team participated in a home visit outreach program to improve outcomes for older adults with multiple chronic conditions
and high emergency department (ED) use. Using a comprehensive geriatric assessment, the team identified risk factors for
hospitalization and made recommendations to primary care providers. This innovative quality improvement project resulted
in positive outcomes for students, faculty, patients and primary care providers. Interprofessional students (N=264) were
trained together and data was collected using the collaborative practice assessment tool. A statistically significant increase
(p<.000) in student pre and post scores were found in the community linkages, coordination of care, communication, and
information exchange subscales. Contextual data revealed: a) mutual respect for team members, b) open dialogue and
communication among disciplines, ¢) patient centered focus, d) strong desire for collaboration, e) members are given an active
role, f) promotion of interprofessional care at post-conference discussions, and g) networking with agencies. The effectiveness
of this project for older adults (N=60) followed the Institute of Medicine Triple Aim parameters. Data were collected with a
mixed methods approach using PROMIS Global Health 10, the Modified Healthcare Effectiveness Data and Information Set
(HEDIS) and an in-person interview. Results indicate GOT! Care to be cost-effective geriatric training program focusing on
quality care and improved health for the older adults served, with high levels of satisfaction and decreased ED visits among the
GOT! Care patients.
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