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Background: Within the framework of counselling sessions provided to people aged 70(+) living in the Austrian province of 
Tirol, the functional health status was measured by registered nurses. Vital in this context seems the utilisation of household 
help and/or care by family members and/or external institutions as they represent a great challenge as to the needs assessment, 
acceptance and exhaustion of family members. 

Aim: To identify groups of people aged 70+ (incl. their personal background) who live at home and do or do not use household 
help and/or care provided by external institutions or on an informal basis. 

Method: Based on the WHO ICF-Classification, the functional health status of 345 70+ aged people living at home was 
assessed. Health indicators for the utilisation of household help and/or care by family members and/or external institutions 
were identified. To identify groups and their characteristics Decision Tree Analysis was used. The CRT method maximises leaf 
homogeneity. The result was approved by a tenfold cross validation. 

Results: It was shown that family members support the 70+ year-olds mainly in housekeeping (70%) and care (54%). Household 
help and care by external providers were used to a smaller extent (41% vs. 29%). The presentation deals with the identification 
of groups of people and their characteristics who do or do not use household help and/or care. A special focus is on those 
people who do not use household help and/or care since specific counselling is of utmost importance in the case of identified 
problems and resources.
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