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This study aimed to evaluate the conformities and non-conformities in the preparation and administration of antibacteria. This is 
an observational and cross-sectional study conducted from August to December 2014 in clinical units of a hospital. The sample 

consisted of 265 doses of antibacteria, which had their preparation and administration steps observed through two check-list in three 
shifts. Data were analyzed using descriptive and analytical statistics, and all ethical procedures were followed. The non-compliance 
more frequent in both steps was the failure of semiotics 265 (100%). The organization was associated with a greater number of 
errors in the choice of drug (p=0.027); the use of prescription and confirmation of the patient's name had nothing to do with the 
errors (p=0.942). By analyzing the specific variables of each phase, there was a higher frequency of actions of non-compliance on the 
labeling of the drug 265 (100%) for the preparation and use of the prescription to confirm the data of the drug and the patient 243 
(91.7 %) at the time of administration of the antibacteria. Paradoxically, during the process of preparation, it was found higher degree 
of compliance in the item that evaluated the use of prescription to confirm the patient's name 222 (83.8%).Thus, it is concluded that 
behavioral changes in the work process must be implemented to reduce non-conformities and consequently medication errors.
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