
Volume 5, Issue 4(Suppl)J Nurs Care

ISSN: 2167-1168 JNC, an open access journal

Page 158

Notes:

World Nursing 2016
August 15-17, 2016

conferenceseries.com

6th World Nursing 
and Healthcare Conference

August 15-17, 2016   London, UK

Challenges of a negative work load and implications on morale, productivity and quality of service 
delivered in NHS laboratories in England
Erhabor Osaro and Njemanze Chima
Bolton NHS Foundation Trust, UK

The National Health Service (NHS) is a term used to describe the publicly funded healthcare delivery system providing quality 
healthcare services in the United Kingdom. There are several challenges militating against the effective laboratory service delivery 

in the NHS in England. Biomedical scientists work in healthcare to diagnose disease and evaluate the effectiveness of treatment 
through the analysis of body fluids and tissue samples from patients. They provide the “engine room” of modern medicine with 
70% of diagnosis based on the laboratory results generated by them. This review involved the search of literature for information 
on working condition of biomedical scientist in the NHS in England. Laboratory service delivery in the NHS in England faces 
numerous daunting challenges; staffing levels in the last few years have become dangerously low, less remunerated, relatively less 
experienced and predominantly band 5’s, multidisciplinary rather than specialty based, associated with working more unsocial hours 
without adequate recovery time, de-banding of staff, high staff turnaround, profit and cost driven rather than quality. These factors 
has resulted in burn out, low morale, high sickness absences, increased error rate, poor team spirit, diminished productivity and 
suboptimal laboratory service delivery. There is the urgent need to retract our steps on unpopular policies to ensure that patient care 
is not compromised by ensuring adequate staffing level and mix, ensuring adequate remuneration of laboratory staff, implementing 
evidenced-based specialty oriented service, determining the root cause/s for the high staff turnover and implementing corrective 
action, identifying other potential sources of waste in the system rather than pruning the already dangerously low staffing levels and 
promoting a quality delivery side by side cost effectiveness.
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