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Objective: To explore the demands of pension service for the Oldest-Old in urban community.

Methods: A purposive sampling method was used to select 16 elders in 6 communities of Jinan. A face-to-face semi-structured 
interview was conducted with the 16 respondents. The data were analyzed with phenomenological analysis.

Results: Four themes were extracted including economic demand, daily life care service demand, medical and nursing care service 
demand, and mental support demand.

Conclusions: Understanding the pension service demands of the elders can provide the basis for service institutions of the community 
to carry out the comprehensive pension services, to improve the capability and level of community service, and meet the demands of 
pension service for the community elderly better.
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