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orkplace bullying has become increasingly prevalent in healthcare and there is significant data to support bullying

befalls and carries destruction. The zone of silence that surrounds and insulates this surreptitious behavior is real. In an
environment in which bullying is not addressed, it often spreads. Many ramifications of workplace bullying affect employees as
well as patients and can lead to decreased reimbursement, unsafe conditions and increases in errors in addition to an overall
negative reputation for an organization. Recently, studies have suggested there is a direct correlation between professional nursing
educational programs and decreased incivility in the workplace. Research studies support that when bullies in the workplace
are held accountable, staff are more empowered to come forward and report these events. Through education, prevention and
awareness, nursing educational programs can be instrumental in eradicating this behavior both in the academic world and
hospital based settings. Undergraduate nursing students in the academic arena could benefit from evidence-based education on
ramifications of buying and how to address it in their practice. Hospital based nursing education programs outlining policies
and acceptable behaviors are another forum that could help to prevent workplace violence. Researchers agree additional studies
are needed in order to examine the effectiveness of nursing educational programs on eliminating covert bullying.

Biography

Jayne Skehan is the Director of Pediatric Cardiology Services at New York Presbyterian Hospital in New York City as well as a Per Diem Nursing Administrator at
Mount Sinai Hospital in NYC. She has published in peer review nursing journals and she is pursuing her Doctoral degree in Nursing Practice (DNP) at Saint Peter’s
University, USA.

jas9110@nyp.org

Notes:

J Nurs Care 2015 Nursi“g 20" 5 Volume 4, Issue 5

ISSN: 2167-1168, JNC an open access journal
October 05-07, 2015

Page 115



