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Delirium is common clinical syndrome in Emergency Department (ED) patients that is frequently under recognized and 
under treated. When missed, this medical condition is associated with a significant morbidity and mortality as well as a 

considerable increase in caregiver burden and hospital costs. This presentation will provide an overview of the collaborative 
approach between the Geriatric Emergency Management (GEM) nurses and the ED nurse educators to the development and 
implementation of a comprehensive delirium strategy for emergency department staff at The Ottawa Hospital. An improved 
approach to managing these patients can have a significant impact on patient outcomes, while providing the ED staff with 
concrete tools and strategies to identify and manage these challenging patients.
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