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he purpose of this quantitative project was to examine if the implementation of a mentoring program for Spanish speaking

nurses facilitated improvement in communication. This project focused on, if the improved communication resulting
from the mentoring program lead to improved patient interactions and ultimately improved patient satisfaction as evidenced
by their Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey results. The project studied
78 nurses randomly selected from the nurses in a Southwest (hospital) telemetry unit. Nurses were then assigned the role
of mentor or mentee. To qualify as a mentor, the nurse had to speak fluent English and have an above average employment
evaluation. The director of the unit approved the mentor mentee assignments. The communication section of the HCAHPS
survey was compared from the time frame in 2016 to the exact same time frame in the year previously (2015). A statistical
analysis of the data revealed there was no difference in communication by nurses based on the mentor-mentee program
outcomes as demonstrated in the HCAHPS survey results. It can be concluded that the mentor program may not be cost and
time effective. The study recommends that hospital educators formulate policies that support effective communication of
nurses while also considering the efficient use of nurses’” time and institutional financial resources.
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