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The patient´s experience is a personal assessment of health services that aggregates indicators of care quality. One of these 
indicators is pain management and control which becomes a latent nurse´s concern with the characterization of painful 

experience in all its domains (biological, emotional and behavioral). Pain perception is a complex variable that negatively 
impacts the patient's experience. The objective of the study was to measure the patient's perception of pain management by 
the intensity score (moderate to high). The study was conducted at the surgical units of a private hospital accredited by the 
Joint Commission Accreditation Health Care Certification (JCAHO) in a pre-determined period in 2017 with a sample of 
48 patients. It is a quantitative approach about the perception of care time and the therapeutic response to pain through the 
application of a form. In the preliminary analysis of data, the perception regarding administration time of analgesic in pain 
relief was five minutes in majority of the patients (47.9%). In particular, 77% had a good perception of effectiveness in applied 
therapy. Results showed the minimum acceptable time for pain management for the evaluated patients´ profile and the nursing 
team's service in pain resolution. Education and training in assessment and therapeutics pain influence the team's clinical 
reasoning for appropriate therapy and impact on pain management indicators and patient´s experience.
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