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Introduction: The concept of quality is a highly complex, abstract and dynamic that it evolves as healthcare due to customer’s 
expectations (Barbosa, 2015 & Mhlanga, 2016). The purpose of this study is to describe the meaning of the “quality” in nursing care 
context and to clarify the main attributes, antecedents and consequences of quality associated with nursing care.

Method: Walker and Avant’s concept analysis method used and the CINAHL, Medline and Google scholar databases were searched 
for English articles using the keywords quality, quality care or quality nursing care. Articles were selected according to whether the 
concept of quality was defined or described and whether dimensions of quality care were discussed. 

Results: The result of this analysis found five attributes which are appropriate care, attentiveness of nurses, meets the patient’s needs, 
meets the standards and safety. Antecedences included patient’s expectations and previous nursing care experience. Consequences 
were positive patient outcome and patient satisfaction with care. The meaning of the quality nursing care defined as providing 
appropriate and attentiveness care for the patient safety based on their needs or expectations by competent healthcare providers using 
latest guideline, standard and advanced technology, and resulted having positive patient outcome and satisfaction. 

Conclusion: An operational definition of quality in nursing care context with antecedents, defining attributes, and consequences 
emerged through the process of concept analysis. Result of this study can help better understand, the notion of quality concept in 
nursing care context and can be used in healthcare. In addition, this analysis can be treated as the foundation for further rigorous 
instrument or research design..
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