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Patient empowerment is crucial in the successful self-management of people with chronic diseases. We investigated whether 
discussions about medicine use taking place on online message boards contribute to patient empowerment.From seven Dutch 

message boards, we analyzed posts related to the conditions ADHD, ALS and diabetes by a deductive thematic analysis method and 
coded the posts for empowerment processes and the quality of the information exchanged. Patient empowerment processes were 
identified in posts related to all three disorders. There is some variation in the frequency of these processes, but they show a similar 
order in the results: Patients used the online message boards to exchange information, share personal experiences and for empathy or 
support. The type of information shared in these processes could contribute to the patient’s self-efficacy when it comes to medicine 
use. The exchanged information was either correct or largely harmless. We also observed a tendency whereby participants correct 
previously posted incorrect information, and refer people to a healthcare professional following a request for medical advice, e.g. 
concerning the choice of medication or dosage. Our findings show that patient empowerment processes occur in posts related to all 
three disorders and that the type of information shared can contribute to the patient’s self-efficacy when it comes to medicine use. The 
tendency to refer people to a healthcare professional shows that patients still reserve an important role for healthcare professionals in 
the care process, despite the development towards more self-management.
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