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What can we learn from the disappointments of electronic medical record systems?

C Peter Waegemann
Former Chair of ANSI/HISB Boston, USA and Berlin, Germany

he vision of interoperable Electronic Medical Records (EMRs) and Electronic Health Records (EHRs) promised great
benefits. After 30 years of implementation, many of the objectives have not been met and users as well as patients voice
disappointment. This presentation will describe the original vision of EMR systems and analyze what went wrong.
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