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Statement of the Problem: Electronic health information system (EHIS) is an essential technology for today's health care
delivery facilities and will lead to a quality health care, patient satisfaction, increase the scientific base of medicine and
nursing and reduce health care costs. However, due to limited and in-effective use of the EHIS by healthcare professionals
the implementation of the system is unsuccessful in many countries. Acceptance of EHIS and full utilization by healthcare
professionals depend on many factors. The purpose of this study is to identify the underlying unobserved factors those may
explain the health care professionals’ perception toward EHIS and how those factors correlate with background characteristics
of the respondents.

Methodology & Theoretical Orientation: Structured questionnaires were distributed among 400 healthcare professionals
(physicians, nurses, pharmacists, technologists, health information administrators and other) resulting in a response rate of
67.8 percent. Perceptions regarding EIHS were measured using nineteen items each representing a Likert-type scale along with
the background characteristics. Cronbach’s alpha (reliability coeflicient) was used to determine the internal consistency of the
instrument and the factor analysis to identify the common perceptions of healthcare professionals regarding EHIS.

Findings: Four factors are identified as efficiency, timeliness and quality of care, accessibility and; ease of use. The relationship
of each item to the underlying factors is mostly very strong as expressed by the factor loading. Internal consistency of all factors
measured by Cronbach's alpha.

Conclusion & Significance: The EHIS with efficiency, timeliness and quality of care, accessibility and ease of use are important
factors for regular use by healthcare professionals which will increase the use of EHIS and lead to the successful implementation
of the EHIS.
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