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PATIENT SUPPORT FOR ELECTRONIC HEALTH CARE TECHNOLOGIES

Statement of the Problem: Patients most in need of medical care are the least likely to use electronic medical technologies. The
purpose of Health Hub is to bridge a gap between patients needing assistance and the medical programs available.

Methodology & Theoretical Orientation: New patients are scheduled for a 15-minute Health Hub appointment. At any time
patients can request an in person or over the phone assistance. Clinicians refer patients to the Health Hub for information,
support and enrolment.

Findings: Patients without computer proficiency are less likely to use the new medical technologies. Empowerment and
support increase patient program engagement and efficiencies.

Conclusion & Significance: Computer and mobile support increases likelihood of program use. In turn, increases patient
wellness and reduces health care costs.
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