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Technology’s impact 
on the child welfare 
system: How technology 
is shaping how child 
welfare agencies do 
business
Matthew Wollack
University of Michigan, USA

Child welfare is at a critical 
juncture in which technology 

can truly transform outcomes 
for the children, family, and 
workers. The next generation 
of child welfare demands 
must expect tools that provide 
greater efficiencies, streamlining 

quality services to children and 
families. Agencies are constantly 
concerned with maintaining 
compliance, ensuring adequate 
staffing levels, and ensuring the 
highest quality of care. As state 
departments move forward in 
developing a Comprehensive 
Child Welfare Information 
System, it must be asked. What 
will child welfare look like in five 
years, in ten years? Noble child 
is answering those questions 
today. Our mission is to usher 
in the next Generation of Care 
Providers for Child Welfare. We 
provide the most advanced and 
tailored solutions in the child 

welfare industry for both those 
providing and receiving care. 
Learn how Noble child helped 
Wolverine Human Services in 
Michigan provide services for the 
full continuum of child welfare 
and juvenile justices services. 
As a way of background, Noble 
child allows all state and private 
service provider operations 
to be maintained in one spot, 
removing silos of data and 
creating a frictionless workflow 
for the industry to improve how 
private agencies and government 
bodies administer care and 
treatment to children.
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